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Contact Center on land line 800 466 466 on mobile 041 9655530 
Monday to Friday 08.30-17.00 toll free number at rates charged by mobile operator 
 

Guide to sorted refuse collection  
In Venice, Murano and Burano, it is forbidden to dump bags of refuse in the street: 
■ take bags containing residual refuse and sorted items for the appropriate day to designated 

collection points, from Monday to Saturday, between 06.30 and 08.30 hours; 
■ or alternatively, wait for the refuse collector to ring the doorbell, usually between 08.30 and 12.00. 

Fines from 167 euros will be imposed on anyone dumping or failing  
to sort their refuse. 

 

 PAPER, CARDBOARD AND DRINKS CARTONS Mondays, Wednesdays and Fridays 
 

yes Newspapers, text and exercise books, envelopes, wrappers, photocopies, paper sheets, flyers and 
leaflets; paper bags; cartons (e.g. Tetra Pak) for beverages and food products (juices, milk, wine, 
purees and legumes); packets, cardboard boxes of all sizes; corrugated cardboard; 
 lightly soiled pizza boxes. 

Important: paper heavily soiled with food or other matter must not be mixed with recyclable 
paper. IT IS FORBIDDEN TO PLACE PAPER AND CARDBOARD IN PLASTIC BAGS. 

no Plastic coated, chemical and wax paper; paper and cardboard heavily soiled with food and other 
substances. 

 GLASS PLASTIC CANS AND METALS Tuesdays, Thursdays and Saturdays 

 

yes 
Bottles, jars, trays and containers made of glass, plastic, aluminium and metal; buckets and bowls; 
empty tubes; cans; cellophane, foil and transparent film; plastic bags of all sizes, including 
pouches, shoppers and mesh carriers; packs and wrappers used for biscuits, snacks and potato 
crisps; disposable plastic plates and cups free of residual matter; empty spray cans; lids, wire 
cages, corks and caps/stoppers.  

Important: materials must not contain residues of food or of the packaged product. 

no Porcelain, ceramic and Pyrex, drinking glasses; crystal; mirrors, panes of glass, light bulbs and 
neon tubes; disposable plastic cutlery; toys and rubber items. 

 RESIDUAL REFUSE Monday to Saturday 

 
yes 

Kitchen waste and food leftovers; cut flowers and house plants; soiled paper napkins; small pet 
litter; rubber; soiled rags; plastic coated, chemical and wax paper; heavily soiled pizza boxes; 
plastic cutlery; nappies and sanitary towels; drinking glasses, crystal beakers (if broken, wrapped 
in newspaper), syringes and needles with cap; vacuum cleaner bags; small wooden objects; 
broken toys containing no electrical or electronic components; ceramic, porcelain and terracotta; 
felt tip markers, scissors and pens; audio and video cassettes, floppy disks, compact disks. 

no Bulky and inert items; paper, cardboard and drinks cartons; glass, plastic and cans. 

 BULKY AND SPECIAL REFUSE 

 Ecomobile household users only 

In front of the Rialto market, Monday to Saturday (except holidays), 08.00 -11.00 and 14.00 -17.00 
Collection of hazardous waste, batteries/accumulators, cans of paint, empty vegetable cooking oil 
containers, small electrical and electronic appliances, e.g. blenders, clocks, food processors, hair-dryers, 
computer components and accessories. 

Collection of bulky items from home by appointment 
To dispose of refuse and bulky items exclusively of household origin, residents can use the home collection 
service, which is free for quantities up to one cubic metre. To make an appointment: 
>  sms to 342.4112660 (indicating the customer code at the top left of the bill, the item/s that needs 

removing, and the address from which the collection is to be made); 
>  e-mail to voluminosi.venezia@gruppoveritas.it; 
>  fax to 041.7292045; 
>  call on toll-free number 800.811.333, from Monday to Friday, between 08.30 and 12.30 (except holidays). 
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